Annexure-2.6

Terms And Conditions for availing Transaction Using Secured Texting (TRUST)  Service offercd by CDSL

1. Definitions:
In these Tams and Cendiians the terms sha | have follrs ng mean ng unless indicated otherwise:

i *Deoositery” mears Central Depositong Services [ Iudia) Limited (C0S1)

il. TRUST means *Transactions Using Ssoured [exting” service afered by the Dopesieny.

I Uservoe Provider” means 8 cellular service providens) with whorn tre Depesitory has entered [ shal erter into an
arrangement for providing the TRUST service Lo the S0

ie. “Gareize® means the service of providing facility In rocehiefgive instructions threugh SMES on best effort basis as per
lhe Toliowing terms ard condtions. The fypes of fransacton that woud nomally quality lor this type of service
wianlld Be infoemerd hy CDSL from sime to time.

v, “Thitl Parly” meats the operators wih whom the Service Provider is having ¢ will have an amangesnent for
providing SM5 to the BC,

2. The servics will be provided fo the PO at his ¢ her request and ab the discretior of the dapositary provided the BO his
reqisken el For this facility with their mobike numbers tirewgh their DF or by any ceher mode as informed by COSL franm
firme to lime . - ACcepance of applcation shal be subjodk o Lhe verifcation of the irformatian provided by the BO 2o
the Depository

3. The messages will be senl an hest effars basis by way of an SM5 on the mabile an which bags been revded hy the
B, Howaver Depository shall nol be -ceponsible if messages are not received oF sart for any renson whatsoeyver,
Including but net limited o the failure of the savice provider ar nebwark.

4. The B Is respensible for prormptly isfarring ils OF i e prescibed manner amy chiange in mobxle nambers, or loss af
hancsek on which the BO wanks to sendirecoive messanes gererased under TRUST, In tase the naw number 1S rat
reqickered for TRUST in the depnsitory system, b meseages generated uncer TRUST wil Contirue o be sent i the
last reqistarad mokile number. The BO agrees b ndernn fy the depostary %o any loss or damage suffered by 2 on
account of messanes sant on such mobile number,

5. Ihe BO agress thal SM3 received by e Depostory fram the rogistered moale numbsr of the BO on the ases of
whith irstructions are executad 11 the depositony spetem shall b2 conclusve evdence of sudh irslructions having beer
issiad by the RO The OF ¢ COSL will mat be held liaole for acing on SME so eczived.

& The BO shall be rocponsibe far submitting response e e 'Responsvie SMS within the specified time pericd
Transactions for which no pasitive or negalive confirmation = received from the 30, will not be seoted excopl for
trarsaction for deregisleaton,  Fuither, €350 shall wob be responsible for BOs not subsmilling the respanse to the
said 5y within tie time limit prescrited by CoEL.

7. The BD agrees [hal the sigaing of the TRUST registration form by 8l joint holders shall mean that the nstructions
exeoted on the basis of SMS renaived from the registered robile for TRLST shall be doemed to have been cxecuted
by all joint haldars.

8. The BO ajrees fo ensure that the mobile number for TRUST fadliy and M3 2iert (SMART) fadlily is the same. The
B agreess that it he | not registered for SMART, Lhe CF shall reqister him far SMART and TRUST. I the mabile
aumber provided for TRUST is different from the motale number recorded far SMART, the new mobile wrnber wewald
be updated for SMART ac well as TRUST,

9. BOs arc advised ko check the status of their obligation frorm Lime b bime and also advige the respactive CMs Lo do so.
‘v gz of any ssues, the BOYEM should approach their OFs o ensuee kthal the obligation is fulfilled through amy other
moce o delivery of ransactions as may 2 i+formed | made grailzble by COSL frem tme 1o time nduding subimissicn
nl Cealivery Instroction Slips to the OF

10, The B0 acknowladges that COEL will cond the messsge for cortinralion of a transaction (e the B0 only if the Clearing
Member [rogistered by the 30 %r TRUST) enters Lhe said transaction in COSL systemn For emecuticn Whraugh TRUST
wihin presoribed time Gmit,
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1. The BO further stknowledges Dat e BOFCM shall not have any (1Ght &z any claim against cither the OF ar Depos Lory
for losses, if any, incorred dua bo non receipt af response an the responsve SMS oF receipt of such resposse after the
prescribed tire period.  Ir the evart af any dicpute relating to the d2te and time of recsipf et such
response, COEL'S records shall e conclusive evidencs and the Farties agres that COSL's dedision an Lhe same shall be
final and binding ar both Partbies.

12, The BD mey requesl Far deregistration from TRUST at any time by giving @ notoe inwiting toits OF or Ly 2oy alher
riede as specfied by Depositey In 45 coerating instructions  The same shall be affectad after endry of Such regquest cy
tnie DF in C0EL system if the request is received through the DR,

13, Depostory reserves the right be charge such fees fram Lmss 1o Lme as it desms fit foe providing tis sence bo the BO.

14, Thes DO expressly aulburibes DI:.L:-m:-iLu‘l ¥ disdose o Lhe Service Provides o0 any other thind party, such B2
infermation as may be oregquired by them o provde the sorvices to the BO. Depasitory  however, shall nol be
respnrsible and he hield lizhle for any chvulgence or leakage of confidental BO informaticn by such Service Pooviders
or  any cther thind party.

15 Tha B takes the respersibility for the correcness of the infl::rmat‘.-;:ln supplizd by him to Depasitory through the use
of Hhe said Fadifty or through amy ather mears sucs as cledronic mail o written communication.

L6, The BO is solely responsible for ensuring thas te mablle number 15 not misussd and & kept sefely @il securely, The
Lepositery wil process reguess aqiginated from the -egistered Mobile as if submitted by the BC and Depdsitong 15 not
responsible for any claim made by the BO iforming thal the carme was not criginated wy him.

17, Indemnity:

In considergbon of praviding the servics, the BO zgress that the depesitory shial nat be liabke o indermnify the BO
wwands aqy darmages, daime, demands, proceedings, loss, cosl, charges and expenses whatsosver o o
consequence of ar ansing out of nterference with or misyse, improper or fravdulent use of e service oy the Bl

18, Disclairmer:

Depeaitary shal be absobved of amy liakdity in case -

. There is luss ol any infeemabion during processing or ransmission or any unaucthorized access by any athes person
or breach of confidentiality.

br. There is any lapse or Faitare on the parl of Lhe service providers ar ame thrd paity affecting the said Facility and
Lhat Depositony makes o wWar-anty as 1o the quality of the service provddzd by any such gandios provider,

. Thera is Breach af confidantialiny ar cecurity of the messages whather parsonal ar otherwiss tanemittod throudgh
the Facility, .
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